ONE YEAR LIMITED WARRANTY 


This product, when used under normal use and service, is warranted to the original purchaser against defective 
workmanship and material for one year from date of purchase. 





This warranty is void if the product has been damaged by accident or other unreasonable use, neglect, misuse, abuse, battery 
leakage or improper installation, improper service or other causes not arising out of defects in workmanship or materials. 


Repair or replacement as provided under this warranty is the exclusive remedy of the consumer. VTech is not liable for any 
incidental or consequential damages for breach of any express warranty on this product. Any implied warranty of 
merchantability or fitness for a particular purpose on this product is limited to the duration of this warranty. Some states do 
not allow the exclusion or limitation of incidental or consequential damages, or limitations on how long an implied warranty 
lasts, so these limitations or exclusions may not apply. 


This warranty provides specific legal rights: you may also have other rights which vary from state to state. If during the 
warranty period, you experience problems with your product, please follow these steps: 


1. Contact VTech Consumer Services Department at 1-800-521-2010, (Mon. - Fri. 8:00 am - 4:30 pm CST). 


2. |f the service representative is unable to solve the problem by phone, he will assign a return authorization number for your 
product return. Please use this label. Please send the product FREIGHT PREPAID & INSURED FOR LOSS OR DAMAGE. 


3. Upon receipt of the product, VTech will replace the product. A 
replacement product will continue under the original product warranty or one 
year, whichever Is longer. Please allow 2-3 weeks for processing. 
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..and become a member of an online community of families that know how fun and exciting 
learning can be. 


Get the latest information and coupons on new products from VTech and enter to win prizes, 
contests, and giveaways. Receive free online learning games that are customized to your children, 
and use our list of fun experiments and activities that turn your garden, kitchen, and home into 
a living laboratory. 


With the Club Vtech newsletter, parents receive valuable advice, tips, and lessons from experts 
in child development that will help you to help your children become the best they can be. And 
membership is Free! 


